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DETAILED ACTION 
Allowable Subject Matter 

1. Claims 15-17 are allowed. 

Applicant's arguments with respect to claim 15 are persuasive and the rejection of 
independent claim 15, as well as claims 16 and 17 dependent thereon, has been withdrawn. 

2. Claims 1 1-13, 19, 32, 33 and 35 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the limitations of 
the base claim and any intervening claims. 



Claim Rejections - 35 USC § 102 
3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 



4. Claim 1-10, 14, 18, 20-31, 34 and 36-40 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Woodruff (6,438,71 1). 
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As in claim 1, Woodruff discloses a method of diagnosing an electronic device (computer 
system) which belongs to a customer (field diagnostics and service technician implies that the 
computer system is customer owned) (column 1: lines 7-10 and line 34-41), said method 
comprising the steps of: 

a) Receiving an inspection result (diagnostic report) automatically obtained by an 
inspection program (diagnostic code) by executing the inspection program on said electronic 
device on said customer side (column 6: lines 44-51, column 7: lines 36-45 and column 8: lines 
28-30); and 

b) Obtaining a diagnosis result diagnosing said electronic device on the basis of the 
inspection result (column 3: lines 10-15 and figure 6). (The diagnostic report is on the basis of 
the inspection result.) 

As in claim 2, Woodruff discloses the method of claim 1, further comprising the step of 
supplying (downloading to) said inspection program to said customer before said step a), 
(column 1: lines 45-48, column 3: lines 4-14). 

As in claim 3, Woodruff discloses the method of claim 1, further comprising the step of 

c) sending a computer-readable medium carrying said inspection program to said 
customer, wherein 

said step c) is performed before said step a,) (column 7: lines 37-45). (Data is 
downloaded via a computer-readable medium.) 
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As in claim 4, Woodruff discloses the method of claim 1, further comprising the step of 
d) sending said inspection program to said customer through computer communication 
(Ethernet connection), wherein 

said step d) is performed before said step a), (column 2: lines 24-29). 

As in claim 5, Woodruff discloses the method of claim 4, wherein said inspection 
program is registered on a server connected to a computer network (column 2: lines 17-18 
column 3: lines 4-10 and column 7: lines 26-39) (Various different types of diagnostics are 
stored on the management console. The system is able to determine which are appropriate for 
each remote electronic device and then download the appropriate diagnostics to the remote site. 
Therefore, each diagnostic much be registered (program must had made itself known at some 
point) on the server.) 

As in claim 6, Woodruff discloses the method of claim 5, wherein 
A plurality of inspection programs are registered on said server in accordance with 
diagnostic items of said electronic device (column 3: lines 4-10 and column 7: lines 26-39). 

As in claim 7, Woodruff discloses the method of claim 1 , wherein 

A computer-readable medium carrying said inspection program result is received in said 

step a.) (column 3: lines 10-15 and figure 6) (Diagnostic report is sent via a computer-readable 

medium.) 



Application/Control Number: 09/7 1 1 ,049 Page 5 

Art Unit: 21 14 

As in claim 8, Woodruff discloses the method of claim 1, wherein 
Said inspection result is received through computer communication in said step a.) 
(column 2: Hnes 24-29). 

As in claim 9, Woodruff discloses the method of claim 8, wherein 
said step a) including the step of confirming whether data received as an inspection result 
is a valid inspection result or not (column 6: lines 8-18). (The preliminary diagnostics 
determines the version of the BIOS. In response to this determination, the appropriate further 
diagnostics are established. If an invalid version of BIOS were received, it would be determined 
at this point. Therefore, this step is confirming whether data received is a valid inspection result 
or not.) 

As in claim 10, Woodruff discloses the method of claim 10 further comprising the step of 
transmitting the diagnosis result to said customer (column 9: lines 8-9). 

As in claim 14, Woodruff discloses the method of claim 1, wherein said diagnostic result 
includes information whether said electronic device needs repair or not (column 3: lines 10-15). 
(The diagnostic report representing the condition of the computer system implies that whether is 
needs repair or not is indicated.) 

As in claim 18, Woodruff discloses the method of claim 1, wherein said step b) is 
performed by a computer (column 3: lines 10-15). 
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As in claim 20, Woodruff discloses a method of diagnosing an electronic device 
(computer system), which belongs to a customer (field diagnostics and service technician implies 
that the computer system is customer owned) (column 1 : lines 7-10 and line 34-41), comprising 
the steps of: 

a) Receiving a computer readable medium carrying an inspection result obtained by 
executing an inspection program (diagnostic code) on said electronic device on said customer's 
side (column 6: lines 44-51, column 7: lines 36-45 and column 8: lines 28-30) (column 7: lines 
37-45). (Data is downloaded via a computer-readable medium.); and 

b) Reading out the inspection result (diagnostic report) from the computer-readable 
medium (column 3: lines 10-15 and figure 6). (The diagnostic report is on the basis of the 
inspection result.) 

As in claim 21, Woodruff discloses the method of claim 20, further comprising the step 

of 

c) sending said computer-readable medium carrying said inspection program to said 
customer, wherein 

said step c) is performed before said step a), (column 1 : lines 45-48, column 3: lines 4- 

14). 

As in claim 22, Woodruff discloses a method of diagnosing an electronic device 
(computer system), which belongs to a customer (field diagnostics and service technician implies 



Application/Control Number: 09/7 1 1 ,049 Page 7 

Art Unit: 21 14 

that the computer system is customer owned) (column 1 : lines 7-10 and line 34-41), comprising 
the steps of: 

a) Receiving an inspection result through computer communication, said inspection result 
obtained automatically by an inspection program by executing the inspection program on said 
electronic device on said customer's side (column 2: lines 24-29, column 6: lines 44-51, column 
7: lines 36-45 and column 8: lines 28-30) (column 7: lines 37-45). (Data is downloaded via a 
computer-readable medium.); and 

b) Preparing for reading out the inspection result (diagnostic report) from the computer- 
readable medium (column 3: lines 10-15 and figure 6). (The diagnostic report is on the basis of 
the inspection result.) 

As in claim 23, Woodruff discloses the method of claim 22, further comprising the step 

of 

c) Transmitting said inspection program to said customer through computer 
communication (column 2: lines 24-29), wherein, 

said step c) is performed before said step a), (column 1 : lines 45-48, column 3: lines 4- 

14). 

As in claim 24, Woodruff discloses the method of claim 23, further comprising the step 

of 

d) accepting the selection of an inspection program out of a plurality of inspection 
programs from said customer; where 
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said step d) is performed before said step c). (column 2: lines 17-18 column 3: lines 4-10 
and column 7: lines 26-39) (Various different types of diagnostics are stored on the management 
console. The system is able to determine which are appropriate for each remote electronic 
device and then download the appropriate diagnostics to the remote site. When the appropriate 
diagnostics are downloaded to the remote computer system, they are accepted by the customer.) 

As in claim 25, discloses a method of serving an inspection program for an electronic 
device (computer system) which belongs to a customer (field diagnostics and service technician 
implies that the computer system is customer owned) (column 1: lines 7-10 and line 34-41) 
through computer communication, the method comprising the steps of: 

a) Registering a plurality of inspection programs on a server, the plurality of inspection 
programs corresponding to a plurality of functions of the electronic device, respectively (column 
2: Hnes 17-18 column 3: lines 4-10 and column 7: lines 26-39) (Various different types of 
diagnostics are stored on the management console. The system is able to determine which are 
appropriate for each remote electronic device and then download the appropriate diagnostics to 
the remote site. Therefore, each diagnostic much be registered (program must had made itself 
known at some point) on the server.) 

b) Accepting selection of an inspection program out of the plurality of inspection 
programs from the customer (column 2: lines 17-18 column 3: lines 4-10 and column 7: lines 26- 
39) (Various different types of diagnostics are stored on the management console. The system 
is able to determine which are appropriate for each remote electronic device and then download 
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the appropriate diagnostics to the remote site. When the appropriate diagnostics are downloaded 
to the remote computer system, they are accepted by the customer.); and 

c) Accepting download of the inspection program selected in step b) (column 7: lines 37- 

45). 

Wherein the inspection program is adapted for execution on the electronic device on the 
customer's side so as to obtain an inspection result automatically (column 6: lines 44-51, column 
7: lines 36-45 and column 8: Hnes 28-30). 

As in claim 26, Woodruff discloses a method of serving an inspection program for an 
electronic device (computer system), which belongs to a customer (field diagnostics and service 
technician implies that the computer system is customer owned) (column 1: lines 7-10 and line 
34-41), said method comprising the steps of 

a) Preparing an inspection program (column 2: lines 17-18 column 3: lines 4-10 and 
column 7: lines 26-39) (Various different types of diagnostics are stored on the management 
console. The system is able to determine which are appropriate for each remote electronic 
device and then download the appropriate diagnostics to the remote site.); and 

b) Supplying (downloading) said inspection program to said customer (column 7: lines 

37-45), 

Wherein an inspection result is generated by execution of said inspection program on said 
electronic device on said customer's side under so as to obtain the inspection result 
automatically, and diagnosis of said electronic device is performed on the basis of said 
inspection result (column 6: lines 44-51, column 7: lines 36-45 and column 8: lines 28-30). 
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As in claim 27, Woodruff discloses an apparatus for diagnosing an electronic device 
(computer system) through computer communication, the electronic device belonging to a 
customer (field diagnostics and service technician implies that the computer system is customer 
owned) (column 1 : lines 7-10 and line 34-41), the apparatus comprising; 

A receiving circuit for receiving an inspection result (diagnostic report) obtained 
automatically by an inspection program by executing the inspection program on said electronic 
device on the customer's side (column 6: lines 44-51, column 7: lines 36-45 and column 8: lines 
28-30); (Some type of circuit must be existent to complete the receiving.) and 

A processor for obtaining a diagnosis result by diagnosing the electronic device on the 
basis of the inspection result (column 3: lines 10-15 and figure 6). (The diagnostic report is on 
the basis of the inspection result.) 

As in claim 28, Woodruff discloses the apparatus of claim 27, wherein 
Said processor compares a value in said inspection result with a predetermined threshold 
value (column 3: lines 10-15). (The diagnostic report representing the condition of the system 
implies that inspection results are compared with predetermined threshold values.) 

As in claim 29, Woodruff discloses the apparatus of claim 27, wherein 
Said processor calculated a value for diagnosis ft-om said inspection result, and compares 
said value for diagnosis with a predetermined threshold value, to thereby judge whether said 
electronic device needs repair or not (column 3: lines 10-15). (The diagnostic report 
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representing the condition of the system impUes that a value for diagnosis is calculated and 
inspection results are compared with predetermined threshold values.) 

As in claim 30, Woodruff discloses the apparatus of claim 27, wherein 
Said processor judges whether data received as an inspection result is a valid inspection 
result or not (column 6: lines 8-18). (The preliminary diagnostics determines the version of the 
BIOS. In response to this determination, the appropriate further diagnostics are established. If 
an invalid version of BIOS were received, it would be determined at this point. Therefore, this 
step is confirming whether data received is a valid inspection result or not.) 

As in claim 31, Woodruff discloses the apparatus of claim 27, further comprising 
A transmitting circuit for transmitting said diagnostic result toward said customer 
(column 2: lines 21-24 and column 9: lines 8-9). 

As in claim 34, Woodruff discloses the apparatus of claim 27, wherein 
Said diagnosis result includes information whether said electronic device needs repair or 
not (column 3: lines 10-15). (The diagnostic report representing the condition of the computer 
system implies the it includes whether the computer system needs repair or not.) 

As in claim 36, Woodruff discloses an apparatus for serving an inspection program for 
an electronic device (computer system) through computer communication, the electronic device 
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belonging to a customer (field diagnostics and service technician implies that the computer 
system is customer owned) (column 1 : lines 7-10 and Hne 34-41), the apparatus comprising: 
A receiving circuit for receiving messages from the customer; and 
A processor for registering a plurality of inspection programs corresponding to a plurality 
of functions of the electronic device, respectively, accepting selection of an inspection program 
out of the plurality of programs, and accepting dow^nload of the inspection program selected by 
the customer (column 2: lines 17-18 column 3: lines 4-10 and column 7: lines 26-39) (Various 
different types of diagnostics are stored on the management console. The system is able to 
determine which are appropriate for each remote electronic device and then download the 
appropriate diagnostics to the remote site. Therefore, each diagnostic much be registered 
(program must had made itself known at some point) on the server.). 
Wherein the inspection program is adapted for execution on the electronic device on the 
customer's side so as to obtain an inspection result automatically (column 6: lines 44-51, column 
7: lines 36-45 and column 8: lines 28-30). 

As in claim 37, Woodruff discloses a computer-readable medium carrying a program for 
diagnosing an electronic device through computer communication, the electronic device 
belonging to a customer (field diagnostics and service technician implies that the computer 
system is customer owned) (column 1 : lines 7-10 and line 34-41), wherein execution of the 
program by a computer causes the computer to perform a process comprising the steps of: 
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a) Receiving an inspection result automatically obtained by an inspection program by 
executing the inspection program (diagnostic code) on the electronic device on the customer's 
side (column 6: lines 44-51, column 7: lines 36-45 and column 8: lines 28-30); and 

b) Obtaining a diagnosis result by diagnosing the electronic device on the basis of the 
inspection result (column 3: lines 10-15 and figure 6). (The diagnostic report is on the basis of 
the inspection result.) 

As in claim 38, Woodruff discloses the computer-readable medium of claim 37, wherein 
Said computer-readable medium is a hard disk system connected to a server on a 
computer network (column 6: line 63-column 7:line 5). 

As in claim 39, Woodruff discloses a computer-readable medium carrying a program for 
serving an inspection program for an electronic device through computer communication, the 
electronic device belonging to a customer, wherein execution of the program by a computer 
causes the computer to perform a process comprising the steps of: 

a) Registering a plurality of inspection programs on a server, the plurality of inspection 
programs corresponding to a plurality of functions of the electronic device, respectively (column 
2: lines 17-18 column 3: lines 4-10 and column 7: lines 26-39) (Various different types of 
diagnostics are stored on the management console. The system is able to determine which are 
appropriate for each remote electronic device and then download the appropriate diagnostics to 
the remote site. Therefore, each diagnostic much be registered (program must had made itself 
known at some point) on the server.) 
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b) Accepting selection of an inspection program out of the plurality of inspection 
programs from the customer (column 2: lines 17-18 column 3: lines 4-10 and column 7: lines 26- 
39); (Various different types of diagnostics are stored on the management console. The system 
is able to determine which are appropriate for each remote electronic device and then download 
the appropriate diagnostics to the remote site. When the appropriate diagnostics are downloaded 
to the remote computer system, they are accepted by the customer.) and 

c) Accepting download of the inspection program selected in step b) (column 7: lines 37- 

45). 

Wherein the inspection program is adapted for execution on the electronic device on the 
customer's side under instruction from the customer (column 6: lines 44-51, column 7: hnes 36- 
45 and column 8: lines 28-30). 

As in claim 40, Woodruff discloses the computer-readable medium of claim 39, wherein 
said computer-readable medium is a hard disk system connected to a server computer network 
(column 6: line 63-column 7:line 5). 

Response to Arguments 

5. Applicant's arguments, see Request for Continued Examination, filed 10/22/04, with 
respect to the rejection(s)of claim(s) 1-10, 14, 18, 20, 21-27, 30, 31, 34 and 36 under Griffin 
have been fully considered and are persuasive. Therefore, the rejection has been withdrawn. 
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However, upon further consideration, a new ground(s) of rejection is made in view of Woodruff 
(6,438,711). 



Conclusion 

6. Any inquiry concerning this communication or earher communications from the 
examiner should be directed to Anne L Damiano whose telephone number is (571) 272-3658. 
The examiner can normally be reached on M-F 9-6:30 first Fridays off 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on (571) 272-3645. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAER. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EEC) at 866-217-9197 (toll-free). 
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